
Technical Information 
WatchDog Print Monitor  was designed 
according to Microsoft standards with industry 
leading technologies to be compatible, flexible, 
and easy to use. 
  
Technologies 
Microsoft Visual Basic graphical user 
interfaces, (GUI’s),  allow for user friendly  
windows and controls. 
 
InstallShield Professional allows for advanced 
installation options, compatibility, and 
reliability. 
 
Seagate Crystal Reports enables WatchDog’s 
reporting module to create flexible, detailed, 
and professional reports . 
 
RoboHelp allows for flexible Windows 
standard help that can support Adobe, Word, 
HTML, and standard windows help files. 
 
Windows API’s ,  Application Programming 
Interface, adherence insures current and future 
operating system compatibility. 
 

File Formats  
Access Database gives end users the flexibility 
to manipulate data and create customized 
reports. 
  
Application Compatibility  
All Windows Based Applications that use a 
configured Windows printer are supported.  
 
All “Dos” Based Applications are supported. 
“Dos” based applications are defined as any 
application, which does not use Windows 
printer drivers to create or send a print job.  
 
 
 
 
 

 
Operating System Compatibility 
Windows NT/2000/2003/XP compatibility 
allows for a complete enterprise solution. 
  
Printer, Copier, and Fax 
Compatibility  
Compatible with 100% of today’s high 
quality/capacity printers, copiers, plotters, and 
fax devices .  
 
Supports PCL, Postscript, and HPGL 
Drivers allowing for minimal system 
preparation. 
 
Architectural Features 
Modular Design allows for easy integration 
and modification. 
 
Centralized or Decentralized installation 
accommodates most network environments. 
 
Redundant System Settings insures data 
capture even when software has temporarily 
ceased to function. 
 
Runs as a Service or Application  insures 
software will operate securely and in a variety 
of environments.. 
 
Offline Mode allows for software operation 
when the network or server is unavailable. 
 
Event Based Architecture requires minimal 
system and network resources when dormant. 
 
Passive Mode  Monitoring insures that WatchDog 
does not slow down or interfere with printing 
operations. This also means that no ports or drivers 
need to be installed 
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